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Opus International
OPUS o
Napier Office
Opus House, 6 Ossian Street
Private Bag 6019, Hawkes Bay Mail
Centre, Napier 4142
New Zealand

t:  +64 6 833 5100

f:  +64 6 8350881
8J anuary 2013 W:  WWW.0pus.co.nz

XX
XX
XX
Wairoa

2T3090.00

Dear Sir/Madam
We want your thoughts for the future of North Clyde!

Opus has been engaged by Wairoa District Council to develop a strategy for the future of
North Clyde. The Council recognises that North Clyde has its own history and identity as
an area that accommodates a wide range of activities operating side-by-side - residential
homes and community facilities, commercial businesses and heavier industrial activities.
Sometimes this mix creates challenges, and it is the management of this mix into the
future that is the focus of the Strategy.

Ultimately the Council wants to see the full range of activities working collaboratively in
an environmentally friendly and sustainable manner.

The Council considers that there is a need for someone independent to review the current
functioning of North Clyde, and provide fresh perspective on options for the future
management of this area — which is why Opus has been asked to drive this project. To
that end, we want to know what it is that defines North Clyde for your business:

e  What makes it different?
e  What works?
e  What doesn’t work?

e What vision is there for the future?

As a business owner/operator in North Clyde, we value your perspective. Your
contribution will help us to characterise North Clyde, and also give us some clues as to
what issues (if any) exist for businesses operating in the area.

We would be thrilled if you would complete the feedback form that
accompanies this letter and return it to us in the enclosed stamped, self-
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addressed envelope. For your views to be incorporated, your feedbaclk
needs to be received no later than Friday 15 February 2013.

We will compile all the feedback we receive, and summarise it as part of our study — no

individuals or businesses will be identified, as it is the broad perspective of the business
community that we are hoping to convey.

Wider residents of North Clyde will be given the opportunity to provide feedback later in
February, when we propose to hold an informal Open Day, which will be open for
business operators to drop by as well.

If you have any questions about the project, or prefer to give us your feedback verbally or

by email, feel free to contact us directly (our contact details are on the enclosed feedback
form). We look forward to receiving your contributions.

Yours sincerely

Rowena Macdonald
Planning Consultant to Wairoa District Council
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NORTH CLYDE STRATEGY -
BUSINESS QUESTIONNAIRE % OPUS

Please take 10-15 minutes to fill out this questionnaire and return to us in the enclosed self-addressed
envelope. If you need more space to comment, please continue on the back of this form, or attach additional

Bami

1

pages.

If you prefer, you can provide your answers by email by contacting Michele Frey at michele.frey@opus.co.nz

or verbally by calling Michele on Ph: (06) 8335100.

Thank you for your time.

Questions

What sort of business is your company involved in (tick
which is most relevant)?

Commercial/Retail
Entertainment/Recreation/Tourism
Manufacturing/Processing
Construction

Professional Services
Agricultural/Mechanical Services
Other

How many people does your company employ at your
North Clyde premises (indicate numbers)?

Full-time
Part-time

Casual/Seasonal

What aspects contribute to your choice of North Clyde as
a suitable location for your business (tick if relevant)?

Availability of Support Services
Complementary Businesses
Appropriate Zoning

Proximity to Clients/Customers
Operational Costs

Public Infrastructure

Comment:

Do you experience any of the following effects, generated
by surrounding activities in North Clyde, on your
workplace (tick if applies):

Noise

Dust

Odour

Smoke
Vibration
Heavy Traffic
Crime/Security

Visual Pollution (untidy/poor maintenance)

Comment:




Rate the impact of this on your workplace environment,
based on the level of interruption or nuisance.

Rate impact from 1-5, based on the following:

1 =‘never an issue’

2 =‘rarely an issu¢’ (maybe once or twice in a year)

3 = ‘anintermittent issue’ (maybe once or twice in a month)

4 a regular issue’ (maybe once or twice a week, or seasonal)

5  ='aconstant problem’ (daily, or for sustained periods of time)

¢
<
13

Rate1-5

Noise

Dust

Odour

Smoke
Vibration
Heavy Traffic
Crime/Security

Visual Pollution (untidy/poor maintenance)

Do you consider North Clyde an appropriate location for
industrial activities to be located?

Yes

No
Comment why:
If you could change anything about North Clyde, what Comment:
would that be?
Are you aware of the zoning and planning provisions Yes
applying to your business under the Wairoa District Plan?
No
If yes, do you consider the zoning and Council planning Yes
controls for North Clyde to be adequate in managing the
range of land uses present (tick which applies)? No

Not a factor for us

If no, why?

Too relaxed
Too restrictive

Ineffective

Comment:

Do you have any thoughts or suggestions on how Council
could better manage the impacts of different activities, or
issues around conflicting land uses?

Comment:

What would you like North Clyde to look like 20 years
from now (tick which applies)?

Much the same
More industry/business

Clearer definition between business &
residential uses

Greater mix of land uses

Other: (add comment)

Please provide the name of the business you are responding on behalf of.
Note: Your responses will not be individually identified in our report to
Council.

If you would like us to contact you should we wish to discuss your

| responses further, please provide a contact name, address and phone

number.

Name of Business: Optional:

Contact name:
Address:
Ph:
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