












Sustaining the future of Sustaining the future of 
Travel & TourismTravel & Tourism

Why Tourism Sustainability ?Why Tourism Sustainability ?
World Economic ForumWorld Economic Forum

Travel & Tourism Competitiveness Report 2008Travel & Tourism Competitiveness Report 2008
‘Balancing Economic Development & Environmental Sustainability’‘Balancing Economic Development & Environmental Sustainability’

‘‘ Awareness of global climate change & pollution at  tourist destinations’ Awareness of global climate change & pollution at  tourist destinations’ 

‘ By establishing best practices & a system of benchmarking that ensures a ‘ By establishing best practices & a system of benchmarking that ensures a 
uniform approach, travellers will be reassured, knowing that the hotel theyuniform approach, travellers will be reassured, knowing that the hotel they

are staying in has been built on a sustainable future’ are staying in has been built on a sustainable future’ 

Deloitte USA survey: Deloitte USA survey: 
�� Almost 50% of  all travellers try to be environmentally friendly” Almost 50% of  all travellers try to be environmentally friendly” 
�� 25% willing to pay more for ‘green' hotels, resorts and rental cars25% willing to pay more for ‘green' hotels, resorts and rental cars..25% willing to pay more for green hotels, resorts and rental cars25% willing to pay more for green hotels, resorts and rental cars..

Travelocity survey Travelocity survey 
�� 75%  of active travellers to pay premium for a 75%  of active travellers to pay premium for a ‘‘greenergreener’’ getawaygetaway

What is Green Globe?What is Green Globe?
World’s only Benchmarking,World’s only Benchmarking, CertificationCertification
programme for the programme for the Travel & tourismTravel & tourism industry industry 

Principles for sustainable development: Principles for sustainable development: 
UNUN Rio Earth Summit of 1992 with 182 Heads of Rio Earth Summit of 1992 with 182 Heads of 
Government agreementGovernment agreement

Science based:  Science based:  STC ResearchSTC Research Centre Centre thethe largest largest
source of sustainability research in the worldsource of sustainability research in the world. . sou ce o susta ab ty esea c t e o dsou ce o susta ab ty esea c t e o d

15 years in development 15 years in development : 52 countries world wide: 52 countries world wide

International�Advisory�Panel�&�International�Advisory�Panel�&�
AlliancesAlliances



Areas�of�Sustainable�PerformanceAreas�of�Sustainable�Performance

Greenhouse�Gas�EmissionsGreenhouse�Gas�Emissions
EnergyEnergyEnergyEnergy
FreshwaterFreshwater
EcosystemEcosystem
Social�&�CulturalSocial�&�Cultural
Land�UseLand�Use
Air�&�NoiseAir�&�Noise
Waste�waterWaste�water
Solid�wasteSolid�waste
Harmful�substancesHarmful�substances

Benchmarking to achieve Benchmarking to achieve 
Best PracticeBest Practice
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Sustainable Tourism Sustainable Tourism 

Designed to benefit the destinationDesigned to benefit the destination
Designed to fit with and use readilyDesigned to fit with and use readilyDesigned to fit with and use readilyDesigned to fit with and use readily
available resourcesavailable resources
Underpinned by a system that gives the Underpinned by a system that gives the 
business clear indications of its business clear indications of its 
performanceperformance
Marketed by its complementary alignment Marketed by its complementary alignment 
with surrounding regionswith surrounding regions
Sold by word of mouth by satisfied Sold by word of mouth by satisfied 
travellerstravellers



Stunning!!Stunning!!




